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An Introduction 
 

Printerpix is a digital photo and communication ecommerce business, where we strive on a daily basis 
to revolutionize the way companies engage with the world. With 2 million users in 20 countries, we 
have a unique, truly diverse culture of talented employees committed to making a difference in their 
communities and in the work that they do. 

We have bases in the UK, US and India and employ over 200 full time employees globally. As the world 
leader in photo and communication products, we attract the best minds in the field. Their ingenuity 
advances the industry. Their drive fuels our company. As a result, our brand inspires a rare devotion 
that is expressed in deeply personal ways. 

We manufacture, market and promote over 3000 different products and have paved the way in ERP 
software and photo app technology. Headquartered in London and focused on technology at the core, 
Printerpix prides itself on leading edge technologies and innovations and an entrepreneurial mind set. 
Double digit year-on-year growth with massive organic investment in Infrastructure, development, 
engineering and marketing.  

We love it here. We work at Printerpix because we believe in our mission and have passion for what 
we do. If you have great ideas, live for innovation and thrive in a fun atmosphere where teamwork 
means something, you belong here. With us! 
 
We have a tech-orientated, relaxed and dynamic culture. In our games area, our teams get to engage 
with VR, IOT and other technologies that we are incubating. You’ll have the opportunity to work on 
any of these internal projects. 

We teach our teams to be entrepreneurial, analytical and provide profound responsibilities from day 
one! We reward creativity, value ideas and reward the exceptional. The dynamism that is our company 
comes, after all, from our people.  

If you love the idea of being part of making the world a better place by unleashing the power of great 
customer experience and technology, then you may have what it takes to be amongst our elite. 

Could you do this? 
 

We’re currently in the process of overhauling our marketing strategy and are looking for talented 
and enthusiastic marketeers to join our team of intellects. The role has an international focus and 
you will be supporting UK, US and our European activities.  
 
You’ll be responsible for implementing campaigns that deliver high levels of engagement to our 
significant customer base. Working closely with senior leadership you will help to develop a clear 
segmentation and targeting strategy, using campaign results to shape activity moving forward.  

http://www.genesys.com/landing/take-your-customer-experience-to-the-next-level
http://www.genesys.com/about-genesys/newsroom/news/genesys-delivers-record-growth-and-innovation-in-2013
http://www.genesys.com/about-genesys/newsroom/news/genesys-delivers-record-growth-and-innovation-in-2013
http://www.genesys.com/customer-experience
http://www.genesys.com/customer-experience


 
We want to entertain and engage our customers with well-timed, highly targeted communications. 
With a repeat customer-based business model, this role is crucial for driving our continued success.  
This is a real opportunity to make your mark in a company that’s really going places! 
 

Key Duties  

• Implementing campaigns, ensuring high levels of customer engagement across all platforms; 
email, SMS, push notifications etc. 

• The full email production process for daily campaigns (creating templates, testing, approval 
& sign off, set-up, segmentation, scheduling across multiple I.P. addresses) 

• Analyse campaign results on a regular basis, making recommendations and implementing 
changes as necessary 

• Build and execute tests to develop our understanding of what content and offers will best 
engage our customers. Ensure we use what we have learnt to shape future campaigns  

• Working on customer acquisition strategies including lead generation campaigns and 
competitions 

• Preparing images for promotional activities 

• Maximizing inbox deliverability and minimize unsubscribe rate 

• Working closely with the marketing manager and creative teams to develop innovative, 
integrated campaigns with a consistent message across all customer touch points.  

PPC Marketing 

• You will get hands-on experience in creating, maintaining and optimising campaigns for 

Google and Bing platforms. You will learn essential PPC marketing skills like budget 

management, keyword research, A/B Testing and content writing. 

Email Marketing 

• Candidates interested will be involved in building/testing email marketing campaigns that 

will be sent out to customers across 6 countries.  

• Creating/optimising responsive templates using HTML/CSS and the latest marketing trends.  

• Using reports to analyse the success of the campaigns and the performance review. 

Competitor Analysis 

• Observing competitors and analysing their strength and weaknesses is essential for any 

business. You will be analysing competitors and how we may learn from their success or 

their failures. 

Social Media Marketing 

• You will be involved in creating exciting and engaging promotions to maximise the reach of 

our campaigns across Facebook, Twitter and other social media platforms. You will learn the 

importance of copywriting and building creative and engaging content. 

Successful applicants will be looking to forge an innovative path in marketing automation, looking 
for constant improvements to current processes based on robust data and analytics. We are looking 
for bright, positive and curious individuals who are willing to go the extra mile and delight our 
customers.  

 


